[Are parents satisfied with school psychology counseling? Evaluation of a parent questionnaire].
57 former clients (parents) of a school psychologist completed an eight-item questionnaire, which was mailed to them, asking about their satisfaction with the counseling, based on the German translation of the CSQ-8 (Larsen et al. 1979). 38 of the respondents had been prepared for the arrival of the questionnaire through a telephone call asking for their cooperation. The remainder (n = 19) had not been phoned or otherwise prepared. The problem of response rate is mentioned. The results of the parents questionnaire are described and their meaning with regard to improvement of the work and the comparability of counseling institutions are discussed.